
 

ADVISOR SERVICES SURVEY - SPRING 2007 

The Pre-Major Advisement Center staff is committed to providing effective academic advising services. Responses to this survey are confidential and 
will assist us in providing more effective advising services. 

Please complete the following:  
Gender:                     Class:.

_Freshman 
_Sophomore 
_Junior _Senior 
_Other 

GPA:  
_Female             _3.5+ 
_Male _3.0 - 3.49 

_2.5-2.99 
_2.0 - 2.49 
_Less than 2.0 

Approximate wait today: 
_Did not wait  
_Less than 5 minutes 
_More than 5 minutes 

Times met with 
this advisor:  
_1 
_2 
_3 
_4+ 

Please check the box to the right that corresponds with your level of agreement with each of the statements below. 

KNOWLEDGE OF ACADEMIC REQUIREMENTS  
My advisor: Strongly Agree Neutral Disagree Strongly Non- 

 Agree    Disagree Applicable 
clearly explained Core, college, and major requirements       
accurately identified requirements to be on track       
reviewed my current academic status (Le., on-track vs. off-       
track)       
assisted me with course selections       

GOAL SETTING AND PLANNING   
My advisor: Strongly Agree Neutral Disagree Strongly Non- 

 Agree    Disagree Applicable 
discussed choice of major and possible alternatives       
discussed my academic performance and any factors       
affecting it       
discussed strategies to assist me in meeting academic goals       
discussed career opportunities in my chosen major       
referred me to appropriate campus resources       

INTERPERSONAL SKILLS    
My advisor: Strongly Agree Neutral Disagree Strongly Non- 

 Agree    Disagree Applicable 
made me feel comfortable in the advising session       
listened and allowed sufficient time to discuss my       
academic/personal concerns       
was friendly and approachable       

PRE-MAJOR FRONT-OFFICE STAFF   
Front office staff: Strongly Agree Neutral Disagree Strongly Non- 

 Agree    Disagree Applicable 
greeted me in a courteous and helpful manner       
provided appropriate assistance       

On the reverse side of this page, please tell us what we can do to be of greater assistance to you. 

Please place this form in the indicated box in the reception area or mail to the Pre-Major Advisement Center, Woody 
Hall C-117, Mail code 4711, Southern Illinois University, Carbondale, IL 62901. Thank you for your help. 


